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Reporting a
4 Workplace Accident
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How To Report An Accident:

* Employee Gets Hurt—Notify Supervisor
 Supervisor Calls Triage Number — Available 24/7/365

* Supervisor Role - Verifty Employment & Workplace Accident,
2nd Set of Eyes/Ears, Help Transport

 Injured Employee Speaks with (RN) Triage Nurse

* Triage Nurse Assess Injury & Advise of Treatment Plan
* Triage Nurse Completes FROI & Sends to All Parties

* Entire Conversation by Phone & All Calls are Recorded




How Does Trage
Work?
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How Does Triage Work? (Level 1)

* Goal — Determine if Self Care/First-Aid is an Option
 Nurse Conducts Q&A Session to Determine Level of Care
* Nurse Utilizes a Medical Triage Software Program
* Nurse Will Discuss Self Care Measures With Employee
 Employee and Employer Agree to Self Care
 Self Care Instructions are Emailed to Supervisor

- See Triage Report
* Nurse 1s Available For 48 Hours to Employee if Self Care




Employee Injury Triage Report
Employer:

Employer Name:

Acme Works, Inc.

Mailing Address: 2306 S Wilson Dam Rd
Muscle Shoals, AL 35661 FEIN: 00-000001
WComp Insurer;  Zurich Claims Ctr # (800) 000-3373 Fax: (877) 000-2567

Incident Rec No: 180878
Triage Nurse# 18

Triage Call Record(s)
Call From: Acme Works, Inc

Call Start: 5/31/2016 10:40:49AM  Caller:  Amanda Caller Is- HR Supervisor

callEnd:  5/31/2016 10:53:59 AM Callback Number- (256) 381-8581  Ext
Employee

First Mame: John Gender: Male Employee No: B558

Middle Initl: Date of Birth:  10/15/1959

Last Name:  Smith Age: 56

Suffix: r Marital Status: Unknown

3385 Lagrange Ave Phone No: (256) 381-8578

Spring Valley, AL 35646

Employee Address:

Triage Report for: Smith, sohn , br / 2cme Waorks, Inc. | Injury Date: 5/31/2016

Injury Assessment/Recommendation

Employee was looking up to hang parts on hooks in order to be painted when he was hit on the top/front part
of head by a cart operated by a fellow employee. No change in orientation or loss of consciousness. No
headache, nausea or vomiting, or change in vision. W denies any open lacerations and states there is "a small
bump" on top of head. Pain is reported a 5 out of 10 where 10 is severe. Self care recommendations given.

Recommended Treatment: Self-care. Follow care instructions

Was Provider contacted? Mo

Drug Screen Requested? No Appointment for:

Did Employee give a Verbal Agreement to this assessment and Treatment recommendation? YES
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Injury Incident
Reported Date of Injury: 5312016 Where: Acme Works, Inc.
Reported Time of Injury;  10:07 AM Injury Site Address: 2306 S Wilson Dam Rd
Muscle Shoals, AL 35661

Occurred On Employer's Premises? Mo

What Haooened:
Employee was looking up to hang parts on hooks when he was hit on the top of the head by a metal cart

holding parts.

Cause of Injury:

Site Supervisor: Juanita

80 Object Handled By Others

Triage Discoveries
Mature of Injury: 10 Contusion
Part of Body: 11 Skull
Treatment Prior to Call: none

The following was reported by the Employee during this Triage call:

Heart Condition
heart murmur

Prior History with this problem ?:  history of 3 concussions

The following factors reported during Injury Triage were used to recommend treatment:

Swollen area (goose egg) on the forehead or scalp
Pain Scale Reported: & Moderate Fain (Interferes with tasks)

Care Instructions

Home Care

= Do not massage or rub area; this may increase bruising.

= Apply ice pack® to injured area for 20 to 30 minutes every 2 hours for the first one to two days after the injury.
+* Do not place ice directly on the skin. Place a thin towel or sock between the ice pack and the skin.
Unopened packages of frozen vegetables work well as does crushed ice in a sealed plastic bag.
+*|f dizbetic, be careful when using heat or cold. Do not fall asleep on a heating pad or when applying
ice.

= Avoid heavy activity during the first 24 hours after the injury. Rest in a quiet area with head slightly elevated.

= Take acetaminophen for discomfort.*
+* o not give Aspirin to a child. Avoid Aspinn-like products if age under 20 years old. Avoid
Acetaminophen if liver disease is present. Avoid Ibuprofen if kidney disease or stomach problems exist
or in the case of pregnancy. Follow Label instruct

I Critical Issues to Watch For !
Seek Emergency Care Immediately if Any of the Following Occur
= Confusion, disorientation, agitation or change in vision

> Decreased level of consciousness, difficulty in arousing, confusion, agitation

> MNumbness, tingling or weakness inan arm or leg

This raport is a true and accurate account of my Injury and conversation with the triage nurse:

Employea: Supervizor:




How Does Triage Work? (Level 2)

e If Self Care is Not Recommended, Nurse Gives Referral to
Seek Outside Medical Treatment

* Nurse Confirms Healthcare Provider per Municipality’s
Medical Protocol

 Nurse Contacts Medical Provider

* Nurse Instructs Employee & Supervisor to Designated
Medical Provider Location

* Nurse Will Fax Triage Report & Billing Information to
Designated Medical Provider




How Does Triage Work? (Level 3)

* Critical Injury — Hang Up & Go to the EMERGENCY
Room Immediately

* Once Injured Worker 1s Being Treated, You May Contact
Triage Hotline to Report Injury

» Catastrophic Loss, Contacting the Triage Hotline Will
Activate the MRM Catastrophic Claim Protocol
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The Claim Forms to Municipality

* FROI is Completed During Call By Triage Nurse

* Supervisors Receive a Triage Report Summarizing the
Call & Providing Self Care Instructions for IW

 Employers Receive Copies of the Triage Report & FROI
Within 30 Mins of Call

* Employers Receive Notification From MRM of New
Claim Including Claim# and Name of Adjuster




The Claims Forms to MRM

* FROI and Triage Reports are Sent to MRM Immediately

« MRM Claims Adjuster is Notified of Claim
 MRM Adjuster Will Perform a 3 Point Contact Procedure

 MRM Adjuster Will Obtain Medical Provider Notes and
Coordinate Referral and Follow-up Appointments
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apy Services

* Cost Containment
iR Benefits

eAL Wo
oM ‘?,1.

&
S
Q
o
%,

A
MILLENNIUM

RIS K MANAGER

8-14-16 Admission charge
8-14-16 Med[_Sur_g; Private roq

)
0
(o]
;_‘h
<

8-14-16 | Chest X-Ray

'°4-‘N on
"o 1a.1 | pharmacy SAT page 12




Benefits to Employer

 Employee Stays on the Job if Level 1 Self Care
* Employee is Directed to the City’s Preferred Doctor

 Employee Returns Back to Work Faster

» All Calls are Recorded at Time of Injury Reporting
 Employer has a Reduction in Paperwork Responsibility
* Medical Facility 1s Sent MRM Billing Instructions

* Reduced Claims Cost Can Lower Experience Mods

» Low Experience Mods Can Reduce WC Policy Premium




Employee Benefits

* Immediate Access to a Registered Nurse

* Assessment of Care Needed at Time of Injury

* Eliminate Travel Time

* Prevent Exposure to Other Illnesses

* Eliminate Lost Time At Work

* Access to Nurse up to 48 Hrs. After Report of Injury
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