


Reporting a 
Workplace Accident
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How To Report An Accident:
• Employee Gets Hurt–Notify Supervisor
• Supervisor Calls Triage Number – Available 24/7/365
• Supervisor Role - Verify Employment & Workplace Accident, 

2nd Set of Eyes/Ears, Help Transport
• Injured Employee Speaks with (RN) Triage Nurse
• Triage Nurse Assess Injury & Advise of Treatment Plan
• Triage Nurse Completes FROI & Sends to All Parties
• Entire Conversation by Phone & All Calls are Recorded
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How Does Triage 
Work?   
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How Does Triage Work?  (Level 1)
• Goal – Determine if Self Care/First-Aid is an Option
• Nurse Conducts Q&A Session to Determine Level of Care
• Nurse Utilizes a Medical Triage Software Program
• Nurse Will Discuss Self Care Measures With Employee 
• Employee and Employer Agree to Self Care
• Self Care Instructions are Emailed to Supervisor

- See Triage Report
• Nurse is Available For 48 Hours to Employee if Self Care
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How Does Triage Work?  (Level 2)
• If Self Care is Not Recommended, Nurse Gives Referral to 

Seek Outside Medical Treatment 
• Nurse Confirms Healthcare Provider per Municipality’s 

Medical Protocol
• Nurse Contacts Medical Provider
• Nurse Instructs Employee & Supervisor to Designated 

Medical Provider Location
• Nurse Will Fax Triage Report & Billing Information to 

Designated Medical Provider
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How Does Triage Work?  (Level 3)
• Critical Injury – Hang Up & Go to the EMERGENCY 

Room Immediately

• Once Injured Worker is Being Treated, You May Contact 
Triage Hotline to Report Injury

• Catastrophic Loss, Contacting the Triage Hotline Will 
Activate the MRM Catastrophic Claim Protocol
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THE CLAIM FORMS
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The Claim Forms to Municipality
• FROI is Completed During Call By Triage Nurse

• Supervisors Receive a Triage Report Summarizing the 
Call & Providing Self Care Instructions for IW

• Employers Receive Copies of the Triage Report & FROI 
Within 30 Mins of Call

• Employers Receive Notification From MRM of New 
Claim Including Claim# and Name of Adjuster 
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The Claims Forms to MRM
• FROI and Triage Reports are Sent to MRM Immediately

• MRM Claims Adjuster is Notified of Claim

• MRM Adjuster Will Perform a 3 Point Contact Procedure

• MRM Adjuster Will Obtain Medical Provider Notes and 
Coordinate Referral and Follow-up Appointments 
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Cost Containment 
Benefits 
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Benefits to Employer
• Employee Stays on the Job if Level 1 Self Care
• Employee is Directed to the City’s Preferred Doctor 
• Employee Returns Back to Work Faster
• All Calls are Recorded at Time of Injury Reporting
• Employer has a Reduction in Paperwork Responsibility
• Medical Facility is Sent MRM Billing Instructions
• Reduced Claims Cost Can Lower Experience Mods
• Low Experience Mods Can Reduce WC Policy Premium 
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Employee Benefits
• Immediate Access to a Registered Nurse 
• Assessment of Care Needed at Time of Injury
• Eliminate Travel Time
• Prevent Exposure to Other Illnesses 
• Eliminate Lost Time At Work
• Access to Nurse up to 48 Hrs. After Report of Injury
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