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MRM Contact Information 

Claims Department  
City of Montgomery  

 

 
Supervisor  

Ashley Stano 

Direct: (205) 730-2786 

Fax: (205) 730-2791 

astan@mrm-llc.com 

Lost Time Adjuster 

Anita Pollard  

Direct: (205) 730-2850  

Fax: (205) 730-2807 

apollard@mrm-llc.com 

Lost Time Adjuster 

Stacie Wills 

Direct: (205) 730-2787 

Fax: (205) 730-2807 

swills@mrm-llc.com 

 

 

Medical Only  

Brian Wyatt 

Direct: (205)-730-2860 

Fax: (205) 730-2807 

bwyatt@mrm-llc.com 

 

Claim Reporting 
 

Report a Claim by:  

24/7 Triage Hotline: 1-855-660-5200 

****In case of a catastrophic injury (fatality, life threatening situation, or an incident involving multiple people 

with multiple injuries), you may immediately contact:  

Christa Majerik -Cell- (334) 372-1909 or Terry Young- Cell- (256) 504-3288 

Our catastrophic claims team is available 24/7/365 to assist you for catastrophic events that happen during night 

or weekend. This number is only available for the above three situations. **************************** 

 

 

Bills 
Medical Bills 

Dedicated email for all for payment 

processing:    bills@mrm-llc.com 

Dedicated fax for all bills:    (205) 703-7022 

Legal Bills 

Dedicated email for all for payment processing: 

legalbills@mrm-llc.com 
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